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Frequently Asked Questions 
 

 What type of treatment is best for me? 
 

There are several possible recommended courses for 
treatment.  This is determined by a doctor in  

conjunction with a treatment team and the individual 
struggling with substance use.  After an assessment, 
it is determined if detox, residential, or outpatient 

services are recommended.  In some cases  
medications may also be recommended. 

 

 Will I have to pay for treatment? 
 

There are several factors that can impact the cost of 
treatment.  An individual’s insurance copays are one 

of these factors that may vary.  It is often the case 
that services can be provided at little to no cost to 

the individual seeking services.  This is determined in 
a financial screening at the time of assessment. 

 
 Will this be confidential? 

 
Aspire is bound by HIPAA Privacy Laws and cannot 

and will not violate your confidentiality.  This means 
that the information about your treatment is kept 

confidential.  Unless you sign a Release of  
Information, your information will not be shared with 

others. 
 

 How long will treatment take? 
 

Each individuals treatment is individualized to their 
specific needs.  This is based on a comprehensive 

screening and assessment. 
 

 How do I get started? 
 

Please call 407-245-0014 to schedule an assessment 
and be screened for the next step  

towards recovery.   

 
 
 
 

 

Understanding Substance Abuse and 

The Importance of Support 

Substance Abuse is the overindulgence in, or 

dependence on, an addictive substance, 

especially alcohol or drugs.   

Most people don’t understand why or how 

other people become addicted.  They may 

mistakenly think that those who become 

addicted lack moral principles or willpower 

and that they could stop their addiction simply 

by choosing to quit.  In reality, addiction is a 

complex disease, and quitting usually takes 

more than good intentions or strong will.  

Alcohol and drugs, such as opiates, change the 

brain in ways that make it hard, even for those 

who desire to quite to make good choices.  

Fortunately, at Aspire, we know more than 

ever about how alcohol and drugs affect the 

brain and we have found treatments that can 

help people to safely and successfully recover 

from addiction and lead healthy, productive 

lives.  

 We are here to help, but, it is often the 

supports in the community that are needed to 

assist individuals that are struggling.  By 

encouraging individuals to get treatment and 

becoming knowledgeable about how to get 

someone into 

treatment, the 

community 

becomes an 

important part 

of the path to 

recovery. 

 

Who is Aspire Health Partners? 

Aspire Health Partners is a nonprofit 501(c)3 

behavioral healthcare organization.  For 

more than 40 years, Aspire has provided 

quality behavioral healthcare for the people 

of Central Florida focusing  on  individual  

recovery,  while preserving  and respecting 

the dignity of the people it serves.  Aspire 

Health Partners is the largest   behavioral   

healthcare   service  provider in Florida.  

Aspire therapists are qualified and 

experienced in treating a variety of substance 

abuse and mental health concerns, and utilize 

state-of-the-art, evidence based treatment 

modalities and counseling theories. 

Aspire Health Partners is licensed by the 

State of Florida Department of Children & 

Families and is accredited by the 

Commission on Accreditation of 

Rehabilitation Facilities (CARF).  CARF 

International is an independent, nonprofit 

accreditor of health and human services. 



Aspire’s Mission 
 

Aspire Health Partners, Inc. is committed to 

providing individuals and families of Central 

Florida with compassionate, comprehensive 

and  cost  effective   behavioral   healthcare 

services that lead to successful living and 

healthy, responsible lifestyles.    

 

Aspire Health  Partners  offers the highest 

quality of services at the most reasonable cost 

by developing relationships with appropriate 

partners. 

 

Aspire Health Partners respects the dignity of 

the people we serve and those with whom we 

work.  Aspire’s core values ensure the highest 

level of customer service within the company, 

the community and those it serves.  

 

 

 

 

         

      
 

 
Sponsored by CFCHS, Inc. and the State of Florida, 

Department of Children and Families. 

How do I Pay for Services?  
 
Aspire currently accepts the following types 
of insurance, however, not all of these 
insurances will pay for all types of 
recommended services:  
 
 Medicaid and any Medicaid HMO 
 Medicare B 
 Aetna 
 Blue Cross/Blue Shield 
 Cigna 
 Magellan 
 Psychcare 
 Mental Health Network 
 Tricare 
 United Behavioral Healthcare 
 Value Options 
 Wellcare 
 Ryan White Funded Care 
 
A financial screening will be done to 
determine whether your insurance covers the 
services recommended and whether you 
qualify for other types of assistance.   It is 
not uncommon for fees to be very low or for 
their to be no fee at all for opioid related 
treatments.  This is determined during the 
screening appointments.  

Heroin/Fentanyl Addiction 
 

Heroin and fentanyl are amongst the fastest 
growing substances being abused across the 
United States.  This issue has been identified 
as an epidemic across the nation.  Here in 
Central Florida, these substances are being 
used at levels that have never been seen 
before.  In the state of Florida, there were over 
1,300 deaths related to Fentanyl in 2016.  This 
is up from approximately 114 in 2010.  Heroin 
related deaths in Florida are up from 48 in 
2010 to 952 in 2016.  These numbers are 
expected to be even higher now.   
 
While substance abuse often responds well to 
treatment, opioid use typically requires 
specialized treatment.  These specific 
substances are very difficult to stop using once 
tolerance has built up.  Individuals that use 
these substances will suffer from significant 
withdrawal symptoms when attempting to stop 
using on their own and are often in need of 
detoxification in a medical setting.  In some 
cases, treatment is recommended to occur in an 
outpatient setting.  In other cases, it may be 
recommended that treatment occur in a 
residential setting.   
 
There are medications that can be administered 
in the treatment of opioid use that can assist 
someone in stopping.  These medications 
include, methadone, buprenephorine, and 
naltrexone.   
 
In addition, while in treatment, individuals and 
their supports may be able to access life saving 
naloxone (Narcan) kits that can be 
administered to reverse the effects of an 
overdose while at home.    
 
For more information on treatment options, 
please call 407-245-0014. 

Medication Assisted Treatment 
 
Aspire’s Medication Assisted Treatment 
Program is an evidenced based treatment 
program which includes a full biopsychoso-
cial approach to treating substance abuse.  
This comprehensive approach to treatment 
incorporates medical, psychiatric, and be-
havioral health care to those addicted to opi-
ates.  This may include any of the following 
components: 
 
 Medications may be used that include 

methadone, buprenorphine , naloxone 
(Narcan), naltrexone, Vivitrol, and others 
that may assist an individual in achieving 
recovery. 

 Counseling is provided to address under-
lying issues, past and present, that con-
tribute to substance abuse.  This may ad-
dress trauma, depression, anxiety, family 
issues, as well as, substance abuse itself. 

 Psychiatric overlay services are provided 
to address medication needs surrounding 
potential mental health concerns, such as, 
depression or anxiety. 

 Medical care is provided by a highly 
qualified physician, overseeing your 
treatment in a therapeutic environment 
with the goal of long term recovery. 

How Does Someone Get Into Services? 
 
 
 

If opiate use is the primary concern, it is 
possible that a stay in our detoxification 

unit is needed.  However, this is not always 
the case.  To determine this, a screening 

and assessment is done.  The screening and 
assessment can be done at the Medication 

Assisted Treatment Program, Monday 
through Friday, between the hours of 

8:00am and 5:00pm.   

The Medication Assisted Treatment  
Program is located at: 

 
 100 W. Columbia St., Orlando, FL 32806 

 
For an appointment or for more  

information , please call: 
 

407-245-0014  


