
  		

Central Florida Cares Health System, Inc. manages 
state-funded mental health and substance abuse 
treatment services in Brevard, Orange, Osceola, 

and Seminole counties.

707 Mendham Blvd., Suite 104 
Orlando, FL 32825

Phone: 407.985.3560
CentralFloridaCares.org

CENTRAL FLORIDA CARES 
HEALTH SYSTEM, INC.

To report  Fraud, Waste and Abuse, you can 
choose one of the following options:

1. Contact CFCHS Compliance Officer at 

     (407) 985-3578

2. Send an email to : Compliance@cfchs.org

3. Go to CFCHS website at: www.centralfloridacares.org   	

   and access the FWA Form under the

    “Resources” tab

4. You can contact the Office of the Florida

	     Inspector General at: 1317 Winewood Blvd., Bldg., 5, 	

    Second Floor, Tallahassee, FL 32399-0700 Phone: (850) 	

   488-1225 Fax: (850) 488-1428

Temporary Assistance 
to Needy Families 

(TANF)
Helping families into the Workforce by addressing mental 

health and substance abuse barriers that can have a negative 
impact on their income and making families self-sustaining 

citizens that contribute to our communities.

If you need special accommodations to access 
services, attend a Central Florida Cares Health 

System, Inc. (CFCHS) meeting, or participate in any 
CFCHS event, please inform staff

 of the services needed.

If you are deaf or hard-of-hearing, you are entitled to 
interpreter services at no cost to you. 

In addition, services may be accessed through Florida 
Relay by dialing 7-1-1 or calling toll free:

1-800-955-8770 (voice) 
1-800-955-8771 (TTY)

 1-877-955-8773 (Spanish)

IF YOU HAVE LIMITED ENGLISH PROFICIENCY, 
you are entitled to an interpreter and to receive services 

and information in appropriate languages, other 
than English, to ensure effective communication and 
participation in all programs, services, and activities 

administered by CFCHS.

CFCHS and its network providers shall not discriminate 
or exclude service participation to anyone on the 

basis of race, color, religion, national origin, sex, sexual 
orientation, age, or disability.

If you feel you have been discriminated against, feel free 
to call us and we will provide you information on how to 

file a complaint. You may also contact the 
DCF Office of Civil Rights at 

(407) 317-7552, 400 West Robinson St., S936K, Orlando, 
FL 32801 or (850) 487-1901 [TTY (850) 922-9220].

Sponsored by Central Florida Cares Health System, Inc. and the 
State of Florida, Department of Children and Families

AUXILIARY AIDS SERVICES



Central Florida Cares Health System, Inc. 
manages TANF funding used to provide 

services to families receiving welfare benefits 
and families at-risk of receiving welfare 

benefits who may suffer from substance 
abuse and/or mental health illnesses.

Families receiving temporary 
cash assistance, relative caregiver 

payments, food stamps, or the 
children in the family are eligible 

for Medicaid
-OR-

The family’s income meets federal 
poverty level

-AND-
the family meets one of 
the following criteria:

• A pregnant woman.
• A parent or relative caretaker with one or 
more minor children living in the home.

• A non-custodial parent with a court order 
to pay child support.

• A Supplemental Security Income (SSI) 
program, or a Social Security Disability 
Insurance (SSDI) family.

• If your children have been removed from 
the home by the Child Welfare Program 
and getting them back is part of the 
treatment plan.

The TANF Substance Abuse Mental 
Health (SAMH) funding provides 

services to parents who are 
experiencing employment and 

family instability due to substance 
abuse and/or mental illness.

SERVICES

Mental health or substance abuse 
treatment services may include:

Assessment
Case management

Day treatment
In-home services

Outpatient services
Residential treatment

TANF’S GOALS TANF MISSION ELIGIBILITY CRITERIA

To see if you qualify
please contact:

Central Florida Cares
Health System, Inc.

707 Mendham Blvd., Suite 104 Orlando, FL 32825
Phone: 407.985.3560

To make sure that children 
are safe in their homes or the 
homes of relatives and that 

parents are prepared to enter 
and retain employment.


