
CFCHS 2022 Cultural Health 
Disparity & Behavioral 
Health Needs Assessment
SUMMARY OF THE 2022 CFCHS REPORT
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Needs Assessment Components
▪CFCHS Service Area Demographic Profile (2016-2020)

▪CFCHS Service Area General Health Assessment (2017-2019)

▪CFCHS Individuals Served Profile

▪CFCHS Service Area Homelessness Profile

▪CFCHS Homeless Individuals Served Profile

▪Cultural Health Disparity Survey and Focus Group Summary

▪No Wrong Door Provider Survey and Focus Groups Summary

▪Individuals Served Survey

▪Stakeholder Survey

▪Peer Recovery Community/Support Specialists Survey

2



Demographic Profile
CFCHS SERVICE AREA
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Service Area Population Estimates

2,635,247

2,691,172

2,778,550

2,824,122

2,899,334

2016 2017 2018 2019 2020
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CFCHS Population by Race

67.3%

15.8%

0.2%
4.2%

0.1%
5.6% 6.8%

71.6%

15.9%

0.3%
2.8%

0.1%
3.3%

6.0%

White Black American Indian Asian Native Hawaiian Other Two or More

CFCHS SA Florida
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Service Area Population by Ethnicity
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28.8%

71.2%

2.4%

13.7%

2.4%

10.2%

25.8%

74.2%

3.3% 5.4% 7.2%
9.8%

Hispanic Non-Hispanic Mexican Puerto Rican Cuban Other Hispanic

CFCHS SA Florida



Service Area Population by Age

7

5.7%

12.0%

6.3% 6.7%

15.0%

13.4% 13.2%

12.5%

8.8%

6.4%

5.3%

11.1%

5.7% 6.0%

13.0%
12.1%

12.9%
13.4%

11.3%

9.2%

<5 yrs. 5-14 yrs. 15-19 yrs. 20-24 yrs. 25-34 yrs. 35-44 yrs. 45-54 yrs. 55-64 yrs. 65-74 yrs. >74 yrs.

CFCHS SA Florida



Service Area Population by Educational 
Attainment

8

3.6% 6.2%

90.1%

19.7%
11.8%

22.0%

11.8%
4.6% 6.9%

88.5%

19.8%

10.0%

19.3%
11.3%

< 9th Grade 9th-12th Grade, no
diploma

High School
Diploma

Some College Associate's Degree Bachelor's Degree Graduate or
Professional

Degree

CFCHS SA Florida



Participation in 
the Labor Force

Unemployment 
Rate
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64.0%

58.9%

CFCHS SA Florida

3.4%

5.4%

CFCHS SA Florida



Ratio of Income to Poverty
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9.4%

17.0% 16.7%
14.5%

42.4%

9.4%

16.9% 17.1%
14.3%

42.3%

0-99 100-199 200-299 300-399 400+

CFCHS SA Florida



General Health 
Assessment
CFCHS SERVICE AREA
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Adults with Good 
Mental Health for 
the Past 30 Days

Adult Average 
Number of 
Unhealthy Mental 
Days in the Past 30 
Days
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86.8% 86.2%

13.2% 13.8%

CFCHS SA Florida

Yes No

4.2

4.4

CFCHS SA Florida

Number of days



Suicide Death 
Rates

Suicide Death 
Rates by Gender

Suicide Death 
Rates by 
Race/Ethnicity

13

13.8 13.5 11.9

16.9 16.1
14.4

2018 2019 2020
CFCHS SA Florida

19.1
22.7

5.1 6.4

CFCHS SA Florida

Males Females

14.1

5.3 5.8

14.2
16.8

5.3
7.4

16.6

White Black Hispanic Non-Hispanic

CFCHS SA Florida



Total Domestic Violence Offences

14

633.8 619.1
585.0

522.3 503.4 496.5

2017 2018 2019

CFCHS SA Florida



Rates of Children Experiencing Child 
Abuse, Age 5-11 Years

15

758.4

683.8

534.8

857.9

779.3

662.7

2017 2018 2019
CFCHS SA Florida



Adults Who Are 
Current Smokers

Adults Who 
Engage in Heavy 
or Binge Drinking

16

12.8% 14.8%

87.2% 85.2%

CFCHS SA Florida

Yes No

17.0% 18.0%

83.0% 82.0%

CFCHS SA Florida

Yes No



MS & HS Having Ever Smoked Cigarettes 
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0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Never

Once or twice

Once in a while but not regularly

Regularly in the past

Regularly now

NeverOnce or twice
Once in a while but

not regularly
Regularly in the pastRegularly now

CFCHS SA 2016 88.6%7.6%2.4%0.9%0.5%

CFCHS SA 2018 91.5%5.8%1.7%0.8%0.2%

CFCHS SA 2020 92.6%4.7%1.6%0.8%0.2%

Florida 2016 85.9%8.7%3.0%1.4%1.0%

Florida 2018 88.7%7.5%2.2%1.1%0.5%

Florida 2020 91.0%6.3%1.5%0.8%0.4%



MS & HS Having Ever Used Marijuana or 
Hashish in their Lifetimes

18

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

0 occasions

3-5 occasions

10-19 occasions

40 or more occasions

0 occasions1-2 occasions3-5 occasions6-9 occasions10-19 occasions20-39 occasions
40 or more
occasions

CFCHS SA 2016 80.6%5.3%2.6%2.2%2.5%1.7%5.2%

CFCHS SA 2018 83.2%4.3%2.6%2.0%2.1%1.6%4.2%

CFCHS SA 2020 83.5%3.7%3.1%1.9%1.7%1.5%4.6%

Florida 2016 78.7%5.5%3.1%2.1%2.4%2.0%6.2%

Florida 2018 79.8%5.3%3.1%2.2%2.3%1.8%5.5%

Florida 2020 79.9%5.4%3.1%2.1%2.1%1.9%5.5%



MS & HS – How 
many occasions have  
you vaped nicotine in 
your lifetime?

MS & HS – How 
many occasions have  
you vaped marijuana 
in your lifetime?

19

79.8%

7.1% 3.5% 1.8% 1.3% 1.6% 5.0%

77.2%

7.7% 3.5% 2.1% 2.0% 1.6% 5.9%

0 occasions 1-2 occasions 3-5 occasions 6-9 occasions 10-19 occasions 20-39 occasions 40 or more
occasions

CFCHS SA Florida

86.1%

4.1% 2.5% 1.6% 1.3% 1.5% 2.9%

84.5%

5.0% 2.5% 1.7% 1.8% 1.4% 3.2%

0 occasions 1-2 occasions 3-5 occasions 6-9 occasions 10-19 occasions 20-39 occasions 40 or more
occasions

CFCHS SA Florida



MS & HS – On how many occasions have you had 
alcoholic beverages to drink in your lifetime? 

20

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

0 occasions

1-2 occasions

3-5 occasions

6-9 occasions

10-19 occasions

20-39 occasions

40 or more occasions

0 occasions1-2 occasions3-5 occasions6-9 occasions10-19 occasions20-39 occasions
40 or more
occasions

CFCHS SA 2016 63.1%14.2%8.0%4.8%4.5%2.9%2.6%

CFCHS SA 2018 65.4%14.2%6.9%4.5%4.0%3.0%2.0%

CFCHS SA 2020 64.6%15.2%7.6%4.0%3.7%2.6%2.3%

Florida 2016 60.9%14.4%8.3%5.3%5.0%3.0%3.2%

Florida 2018 63.5%14.5%7.8%4.7%4.2%2.7%2.7%

Florida 2020 64.7%14.6%7.6%4.5%4.0%2.3%2.4%



HS – On how many occasions in your lifetime have you woken 
up after a night of drinking alcoholic beverages and not been 
able to remember the things you did or the places you went?
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0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

0 occasions

1-2 occasions

3-5 occasions

6-9 occasions

10-19 occasions

20-39 occasions

40 or more occasions

0 occasions1-2 occasions3-5 occasions6-9 occasions10-19 occasions20-39 occasions
40 or more
occasions

CFCHS SA 2016 85.4%8.8%2.8%1.1%0.8%0.3%0.6%

CFCHS SA 2018 88.1%7.3%2.3%1.0%0.7%0.4%0.2%

CFCHS SA 2020 86.4%7.5%2.8%1.5%0.6%0.6%0.5%

Florida 2016 84.1%9.2%3.1%1.5%1.0%0.5%0.6%

Florida 2018 85.8%8.3%2.5%1.4%1.0%0.6%0.4%

Florida 2020 86.2%7.4%2.6%1.6%1.0%0.5%0.6%



Civilian Noninstitutional Population with a Disability
(Hearing, vision, cognitive, ambulatory, self-care, and independent living) 

22

9.4%

49.7%

40.8%

12.6%

7.0%

44.1%
48.9%

13.6%

<18 yrs. 18-64 yrs. 65+ yrs. Total population

CFCHS SA Florida



Percentage of Adults with Any Type of Health Care 
Insurance Coverage
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82.4% 84.2%

17.6% 15.8%

CFCHS SA Florida

Yes No



CFCHS Individuals 
Served Population 
Profile
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Individuals Served 
by County

Individuals Served 
by Program

25

29.4%
40.4%

9.9% 14.2%
6.0%

Brevard Orange Osceola Seminole Other County

41.2% 40.5%

7.0% 11.3%

AMH ASA CMH CSA



Individuals Served by Program and 
Gender

26

45.6%

54.4%

41.2%

58.8%

52.1%
47.9%

39.4%

60.6%

Female Male Female Male Female Male Female Male

AMH AMH ASA ASA CMH CMH CSA CSA



Individuals 
Served by Race

Individuals 
Served by  
Ethnicity

27

0.5% 0.6% 0.6% 0.2%

80.5%

7.4% 7.5% 2.7%

Cuban Haitian Mexican Mexican
American

None of the
above

Other Hispanic Puerto Rican Spanish/Latino

0.0% 0.3% 1.0%

23.3%
8.4%

0.2% 6.8%

60.0%

Alaskan
Native

American
Indian

Asian Black Multi-Racial Native
Hawaiian or
Other Pacific

Islander

Other White



Individuals Served by Age Range

28

0.1%

9.3%

12.9%

9.1%

25.5%

19.6%

13.7%

7.9%

1.6%
0.4%

<5 yrs. 5-14 yrs. 15-19 yrs. 20-24 yrs. 25-34 yrs. 35-44 yrs. 45-54 yrs. 55-64 yrs. 65-74 yrs. >74 yrs.



Individuals 
Served by 
Residential 
Status

29

0.6%

0.0%

0.8%

0.0%

2.6%
23.3%

0.2%

0.2%

0.7%

12.4%

0.2%
23.4%

5.1%

12.0%

0.0%

16.3%

0.4%

0.4%

1.2%

Assisted Living Facility (ALF)

Children Residential Treatment Facility

Correctional Facility

Crisis Residence

Dependent Living - with Non-Relatives

Dependent Living - with Relatives

DJJ Facility

Foster Care/Home

Group Home

Homeless

Hospital

Independent Living - Alone

Independent Living - with Non-Relatives

Independent Living - with Relatives

Limited Mental Health Licensed ALF

Not Available or Unknown

Nursing Home

Other Residential Status

Supported Housing



Individuals Served by Educational 
Attainment

30

12.5%

23.5%

44.7%

10.1%

3.6% 3.3%
1.0% 0.1% 1.3% 0.1%

< 9th Grade 9th-12th
Grade, no
diploma

HS (includes
equivalency)

Some College Associate's
Degree

Bachelor's
Degree

Graduate or
professional

degree

Special
school

Vocational Unknown



Individuals 
Served by 
Employment 
Status

31

0.0%

0.0%

0.6%

6.8%

14.6%

1.2%

0.3%

0.6%

19.8%

6.5%

1.1%

1.7%

45.9%

0.9%

1.1%

Active military, overseas

Active military, USA

Criminal Inmate

Disabled

Full Time

Homemaker

Inmate Other

Leave of Absence

Not authorized to work

Part Time

Retired

Student

Terminated/unemployed

Unpaid Family Worker

Unknown



Cultural Health Disparity 
Survey
PERCENTAGE OF RESPONDENTS (N=44)
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How would you rate your trust in the behavioral 
health care system to treat you with respect?

33

0.0%

18.2%
20.5%

22.7%

38.6%

Strongly distrust Distrust Neutral Trust Strongly trust



This is a private 
issue I keep to 
myself

This is a private 
issue that stays in 
the family

34

16.7% 14.3% 16.7%
21.4%

31.0%

Most how I feel Somewhat how I feel Neutral Somewhat unlike how I
feel

Most unlike how I feel

16.3%

20.9%

14.0%

23.3%
25.6%

Most how I feel Somewhat how I feel Neutral Somewhat unlike how I
feel

Most unlike how I feel



I am comfortable 
sharing  my 
challenges with 
others.

I am more 
comfortable with 
people like me.

35

32.6% 30.4%

13.0% 13.0% 10.9%

Most how I feel Somewhat how I feel Neutral Somewhat unlike how I
feel

Most unlike how I feel

22.0%
26.8%

31.7%

9.8% 9.8%

Most how I feel Somewhat how I feel Neutral Somewhat unlike how I
feel

Most unlike how I feel



In which 
settings have 
you been most 
comfortable 
discussing your 
behavioral 
health 
concerns?

36

17.6%

9.5%

29.7%

10.8%

8.1%

21.6%

2.7%

Telehealth

Hybrid of telehealth

Private office with doctor

Speaking with a nurse practitioner

Faith-based organization

All of the above

None of the above



Would you be more comfortable going to a faith-based 
organization OR prefer the traditional physician office?

37

34.9%

65.1%

I would prefer faith-based behavioral health care services I would prefer the traditional physician office



How comfortable 
would you be in 
group therapy?

How comfortable 
would you be in 
individual 
therapy?

38

14.0% 14.0%
18.6% 20.9%

32.6%

Very unlikely Unlikely Neutral Likely Very likely

4.5% 4.5% 9.1%
20.5%

61.4%

Very unlikely Unlikely Neutral Likely Very likely



No Wrong Door Survey
NETWORK SERVICE PROVIDER SURVEY – Percentage of Respondents 
(N=17)

39



Overall Summary
▪ 32% worked in an adult residential facility, 28% worked in an adult outpatient program, and   
20% were in peer recovery support.

▪ 81.3% felt the NWD access works well within their organization, and 88.2% felt the 
organization has a role to play.

▪ 82.4% strongly agreed the organization provides person-centered care.

▪ 82.4% strongly agreed the agency hires employees who are culturally sensitive and competent.

▪ 88.2% strongly agreed that their organization ensures that services are of high quality.

▪ 82.4% strongly agreed that the organization tracks individuals served, services performance, 
and costs to continually evaluate and improve outcomes.

40



Organization has 
strong care 
coordination 
process

Organization has 
taken action to 
improve referral 
and care 
coordination

41

58.8%

29.4%

11.8%
0.0% 0.0%

Strongly Agree Agree Not sure Disagree Strongly Disagree

57.9%

21.1% 21.1%

0.0% 0.0%

Strongly Agree Agree Not Sure Disagree Strongly Disagree



Linkages to crisis 
intervention and 
support are 
occurring

The organization 
promotes its 
services and 
resources very 
well

42

41.2%

29.4%
23.5%

5.9%
0.0%

Strongly Agree Agree Not sure Disagree Strongly Disagree

52.9%

35.3%

5.9% 5.9%
0.0%

Strongly Agree Agree Not sure Disagree Strongly Disagree



It’s easy for individuals to access the services 
they need quickly and efficiently

43

47.1%

29.4%

17.6%

5.9%

0.0%

Strongly Agree Agree Not sure Disagree Strongly Disagree



Do you think a standard intake and screening process for state 
agencies and community partners would help individuals get 
into services more quickly?

44

26.7%

53.3%

20.0%

Yes No Not Sure



Individuals in need 
of services have 
equal access to 
care

Stakeholders help 
to address and 
advocate for equal 
access to care at 
system entry 
points

45

35.3%

17.6%

0.0%

47.1%

0.0%

Strongly Agree Agree Not sure Disagree Strongly Disagree

41.2%

17.6%
23.5%

17.6%

0.0%

Strongly Agree Agree Not sure Disagree Strongly Disagree



Individuals Served 
Survey
PERCENTAGE OF RESPONDENTS (N=385)

46



Which best 
describes you?

What type of service 
did you or the 
person you are 
representing 
receive?

47

47.9%
37.8%

5.2% 5.5% 3.6%

Adult receiving
services

Parent of a child
receiving services

Individual/Guardian
of individual receiving

services

Young adult/Youth
receiving services

Caregiver
representing a person

receiving services

38.1%

12.3%

36.6%

1.8%
6.6% 4.6%

Adult Mental
Health Services

Adult Substance
Use Services

Child Mental
Health Services

Child Substance
Use Services

Peer Support
Services

Prevention
Services



Which county do you live in?

48

22.7%

32.1%

25.6%

19.6%

Brevard Orange Osceola Seminole



Did you know where 
to go for mental 
health and substance 
use services when 
you needed them?

How did you learn 
about mental health 
and substance use 
services when you 
needed them?

49

69.9%

17.7%
12.5%

Yes No Sometimes

23.4%

14.4%

3.4%

7.8%

10.4%

3.4%

9.0%

5.6%

Family Member/Friend

Word of Mouth

2-1-1

Social Media

Another Individual in Treatment/Recovery/Peer

Mobile Crisis Team

School

Law Enforcement



Are you aware of 2-1-1?

Have you ever called   
2-1-1?

When you called 2-1-1, 
were they helpful in 
getting you the services 
needed?

50

58.2%

41.8%

Yes No

39.4%

60.6%

Yes No

51.2%

19.8%

29.1%

Yes No Sometimes



Services 
needed but 
not able to get

51

5.8%

6.4%

8.2%

5.5%

7.6%

2.4%

3.0%

1.2%

3.0%

3.7%

9.1%

2.7%

1.8%

3.7%

1.2%

4.3%

3.4%

2.7%

2.1%

1.8%

4.3%

2.4%

4.3%

3.0%

6.1%

Assessment

Alternative Services

Aftercare/Follow-up

Case Management

Crisis Stabilization/Support

Day Care Services

Day/Night Treatment Services

Detox Services

Drop-in/Self Help

Employment/Job Training Assist.

Housing Assistance

In-Home Services

Inpatient

Medical Services

Medication Assistance Program

Outpatient Services

Outreach Support

Prevention Services

Recovery Support/Peer Services

Referral

Residential Treatment Program

Respite Services

Short-term Residential Treatment

Telehealth

Other



How many times 
during the last 12 
months were you not 
able to get the 
services you needed?

The services and 
planning I received 
were focused on my 
treatment needs 
(patient centered)

52

5.9% 5.7% 9.5%

78.9%

One to two times Three to four times Five or more times I received services

14.7%

3.9%

14.5%

33.4% 33.4%

Strongly Disagree Disagree Neutral Agree Strongly Agree



How long did it take from 
the time you requested an 
appointment to the time 
you received the services?

How long did it take to 
travel to the services?

How did you travel to the 
services?

53

56.1%

18.3%
9.3% 5.9%

10.3%

1 to 2 weeks 3 to 4 weeks Over 1 month Over 2 months I never received an
appointment

57.5%

20.8%
12.0% 9.6%

Up to 15 minutes 16 to 30 minutes 31 minutes to 1 hour Over 1 hour

11.1%

48.1%

21.8%

6.8% 5.6% 6.6%

Walk Drive myself Relative/Friend
drives me

Public
transportation

system

Medicaid/Medical
Transportation

Private
Transportation

Services



What were the 
obstacles getting 
the care you 
needed?

54

34.9%

10.3%

8.5%

4.3%

5.0%

6.4%

0.4%

4.1%

3.9%

1.7%

10.1%

1.9%

8.5%

Did not have any barriers

Did not know where to go for services

Could not afford the services

Did not meet the eligibility criteria

Very limited or no transportation

Services were not available in the county where I live

Language/Cultural difference

Stigma

No evening or weekend appointments

No outreach to people who are homeless

Long waitlists

Lack of child care

Other

Percentage of Respondents



Stakeholder Survey
PERCENTAGE OF RESPONDENTS (N=123)

55



Respondents by 
Organization 
service sector

56

3.8%

11.8%

9.1%

4.1%

4.7%

2.4%

3.8%

6.8%

2.6%

9.7%

2.9%

5.3%

3.2%

0.6%

1.5%

1.5%

6.2%

0.6%

1.2%

2.9%

6.2%

3.5%

5.6%

Adult Serving Agency

Adult Mental Health Care

Adult Substance Use Treatment

Children Serving Agency

Children Mental Health Care

Children Substance Use Treatment

Adult and Children Serving Agency

Adult and Children Mental Health Serving Agency

Adult and Children Substance Use Treatment Agency

Case Management

Child/Youth Advocacy

Children and Family Services

School (elementary, middle or high school)

Domestic Abuse Advocacy

Faith-based Family Services

Foster Care/Child Welfare

Homeless Services

Juvenile Justice

Law Enforcement

Local Government

Social Services

Residential Care

Other



57

Aware of 2-1-1? Accessed 2-1-1 in past 6 months?

When accessed,  helpful? Directed individuals to 2-1-1?

95.9%

4.1%

Yes No

30.5%

69.5%

Yes No

73.0%

10.8%
16.2%

Yes No Somewhat

87.3%

12.7%

Yes No



58

78.0%

21.1%

Yes No

Aware of CFCHS?

34.1%

44.7%

21.1%

Yes No Blank

Accessed CFCHS in past 6 months?

90.5%

0.0%
9.5%

Yes No Somewhat

When accessed,  helpful?

58.3%

41.7%

Yes No

Directed individuals to CFCHS?



Crisis Models in Your Area

59

10.1%

11.8%

25.4%

34.3%

15.4%

3.0%

Alternative Behavioral Response Team

Co-Responder Mobile Crisis Team

Behavioral Health Response Team

Mobile Crisis Response Team

Mobile Response Team

School District Mobile Response Team



Linkages to needed 
services are coordinated 
and well established 
across the system

In general, behavioral 
health care and peer 
services are accessible 
in your area

The process for referrals 
is easily accessible

60

8.2%

21.3%

29.5%
34.4%

6.6%

Strongly Disagree Disagree Neutral Agree Strongly Agree

7.4%

20.5%
23.8%

41.0%

7.4%

Strongly Disagree Disagree Neutral Agree Strongly Agree

7.4%

24.6%
29.5%

32.0%

6.6%

Strongly Disagree Disagree Neutral Agree Strongly Agree



Barriers for 
consumers 
accessing 
services in your 
area

61

0.7%

12.4%

13.9%

11.0%

14.6%

3.6%

5.1%

11.4%

5.6%

5.6%

11.7%

4.6%

Did not have any barriers

Did not know where to go for services

Could not afford the services

Did not meet the eligibility criteria

No or very limited transportation

Services were not available in the county
where I live

Language/Cultural difference

Stigma

No evening or weekend appointments

 No outreach to people who are homeless

Long waiting lists

Lack of childcare
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NEEDED SERVICES AND RESOURCES

Affordable Housing

Providers

Fully Staffed Provider Offices

Detox Beds

Outpatient Counseling

Psychiatric Services

TOP THREE PATIENT-CENTERED 

RESOURCES

School-based Services

Crisis Response Services

Community-based Providers

Improved Quality of Life
Needed to Improved Patient-Centered Care and 

Planning



Peer Recovery 
Community/Support 
Specialist Survey
PERCENTAGE OF RESPONDENTS (N=20) 
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Experience

Type of Service

64

5.0%

65.0%

15.0%

10.0%

5.0%

Adult with lived MH condition

Adult with lived SU condition

Adult with lived co-occurring MH and SU condition

Family member or friend with lived SU condition

Youth with lived MH condition

30.4%

8.7%

0.0%

4.3%

15.2%

4.3%

10.9%

8.7%

6.5%

10.9%

Adult Mental Health Services

Adult Substance Use Services

Children Mental Health Services

Children Substance Use Services

Peer Support Services

Prevention Services

Recovery Community Organization

Family/Peer Organization

Hospital/Emergency Room

Other



Length of 
Employment

Work Schedule

65

21.1%
26.3%

10.5%

31.6%

10.5%

Less than 6 months 6 months to 1 year 1 to 2 years 2 to 3 years More than 3 years

16.7%
5.6%

66.7%

11.1%

Up to 10 hours per week 20 hours per week 40 hours per week More than 40 hours per
week



Does the agency 
use recovery peer 
support services?

Does the agency  
adhere to 
recovery support 
best practices?

66

65.0%

30.0%

5.0%

Yes Not sure If no, why not

75.0%

25.0%

Yes Not sure



Qualifications that best describe your 
status

67

33.3%

9.5%

19.0%

0.0%

0.0%

38.1%

I am a Certified Recovery Peer Specialist (CRPS)

I am a Recovery Peer Specialist (with Provisional Cert.)

I have applied for certification and in process

I am a National Certified Peer Specialist (NCPS)

I am a Certified Recovery Support Specialist (CRSS)

Not Certified



Facility/program 
setting where 
you deliver peer 
recovery 
support services

68

6.1%

6.1%

3.0%

9.1%

6.1%

15.2%

3.0%

0.0%

9.1%

0.0%

3.0%

0.0%

6.1%

15.2%

0.0%

3.0%

3.0%

12.1%

Child Welfare/Dependency System

Court

Crisis Stabilization Unit (CSU)

Detoxification (Detox)

Drop-In Center/Club Houses

Medication Assisted Treatment (MAT)

Family Intervention Treatment Team (FITT)

Family/Peer Grassroots Organizations

Florida Assertive Community Treatment (FACT)

Forensic Reentry

Health Department

Healthy Start

Hospital Emergency Room

Outpatient Recovery Community Organization (RCO)

Jail/Corrections

Law Enforcement Agency

Substance Exposed Newborn (SEN)

Other



Reasons for 
staying with the 
company

Barriers 
experienced in the 
hiring process

69

16.0% 20.0%
10.0%

20.0%

4.0%

30.0%

Work hours Flexibility with
work schedule

Administration
Support

Commitment to
recovery
principles

Competitive
Salary

Personal
Fulfillment

33.3%
5.6%

5.6%

0.0%

0.0%

22.2%
33.3%

Exemption/Background screening process

Exam

Work/Schedule Hours

Volunteer Hours

Language Barrier

Limited Employment Opportunities

Salary



Recommended 
Trainings

70

10.3%

9.0%

13.1%

2.8%

6.2%

5.5%

6.2%

4.1%

7.6%

6.9%

6.9%

8.3%

6.9%

5.5%

0.7%

40 hour Peer Recovery Specialist training

Boundaries/Ethics/Professional Responsibility

Cultural Competencies

Compassionate Fatigue/Selfcare

Documentation Training

Intentional Peer Support (IPS)

Mental Health First Aid

NAMI Peer to Peer

Peer Support

Recovery Capital as a Foundation or Recovery…

Suicide Prevention Awareness Education (such as…

Trauma Informed training

Wellness Recovery Action Plan (WRAP)

Whole Health Action Management (WHAM)

Other



Aware of 
Partnerships 
that provide 
other resources

71

12.6%

2.1%

4.2%

11.6%

4.2%

11.6%

10.5%

6.3%

11.6%

3.2%

3.2%

12.6%

5.3%

1.1%

Career Source/Employment agencies

Child/Day Care Agency

Child Welfare Services

Church/Faith based organizations

Drop-in Centers

Food Pantry(ies)/Meal programs

Halfway Housing

Health Department

Housing (Continuums of Care)/Oxford Homes

Jail/Corrections facilities

Probation

Recovery Community Organizations (RCO)

Transportation agency

Other



Ability to offer 
choices

Does the 
organization help to 
reduce stigma by 
promoting recovery 
language

72

77.8%

16.7%
5.6%

Yes Not sure If no, why not

73.7%

26.3%

0.0%

Yes Not sure If no, why not



Does the agency 
include peers in 
program development, 
evaluation, and 
improvement?

Does the agency 
include peers in 
recovery management 
and board meetings?

73

64.7%

29.4%

5.9%

Yes Not sure If no, why not

53.3%

40.0%

6.7%

Yes Not sure If no, why not



Thank you

74
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