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CFCHS EMPLOYEES CODE OF ETHICS  

 
By my signature below, I am certifying that, as an employee at CFCHS, I will: 

 

1. Listen carefully to my fellow staff members. 

2. Respect the opinion of my fellow staff members. 

3. Respect and support the majority decisions of work teams. 

4. Keep well informed of developments relevant to issues that may affect my job duties. 

5. Attend and participate actively in work team meetings and actions. 

6. Bring to the attention of my supervisor any issues that I believe will have an adverse effect 

on Central Florida Cares Health System, Inc. or those we serve. 

7. Attempt to interpret the needs of those we serve at Central Florida Cares Health System 

and to interpret the actions of Central Florida Cares Health System to those we serve. 

8. Refer complaints to the proper department or level on the chain of command. 

9. Recognize that my job is to do my part to ensure that Central Florida Cares Health System 

meets its goals in obtaining successful outcomes for its clients. 

10. Represent all those whom Central Florida Cares Health System serves and not a particular 

geographic area or interest group. 

11. Do my best to ensure that Central Florida Cares Health System is well maintained, 

financially secure; growing and always operating in the best interests of those we serve. 

12. Always work to learn how to do my job better. 

13. Disclose any conflict of interest. 

14. Refrain from criticizing fellow employees or their opinions, in or out of the work environment. 

15. Refrain from using Central Florida Cares Health System or its network for my personal 

advantage or that of my friends or relatives. 
 

 

EMPLOYEE NAME_____________________________________________________________________ 

 

 

EMPLOYEE SIGNATURE _______________________________________________________________ 

 

 

DATE _________________________________
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CFCHS EMPLOYEES CODE OF CONDUCT 

 
By my signature below, I am certifying that, as an employee at CFCHS, I understand that 

committing any of the violations listed below, which is a non-inclusive list, may result in 

disciplinary action up to and including termination.   

 

1. Breaching of confidentiality, or the unauthorized use or disclosure of CFCHS, 

consumer/family member, or employee information or records. 

2. Falsification, unauthorized alteration of, or destruction of records.  Records include, but 

are not limited to employment applications, time sheets, and consumer records.  

3. Refusal to comply with work-related instructions given by a supervisor.   

4. Failure to meet established work standards. 

5. Failure to complete and maintain all required training. 

6. Failure to maintain qualifications or mandated licensure or certification. 

7. Repeated absenteeism or tardiness as outlined in the CFCHS’ Paid Time Off policy. 

8. Violation of the Code of Ethics. 

9. Unprofessional conduct to the public, consumers/family members, or colleagues. 

10. Physical or psychological abuse or neglect of a consumer, or failure to report such 

actions. 

11. Conviction of violating a criminal law which results in a disqualification for employment 

by regulatory compliance agencies, or conviction of a felony. 

12. Failure to report any accidents or incidents. 

13. Engaging in sexual, racial, or any other form of harassment of another employee or 

consumer. 

14. Interfering with the activities of another employee in the performance of his/her duties. 

15. Failure to maintain a professional and harmonious working relationship which promotes 

goodwill and cooperation among colleagues. 

16. Taking or borrowing CFCHS property without specific approval of management. 

17. The intentional damage, destruction, mutilation, defacing, reckless use, or unlawful use 

of CFCHS equipment or property. 

18. Soliciting or accepting anything in excess of a $25 value. 
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19. Using, selling, or being under the influence of alcohol or drugs while on CFCHS 

property, while using CFCHS property, or while performing CFCHS duties and 

responsibilities. 

20. Failure to maintain a professional appearance and hygiene while performing CFCHS 

duties and responsibilities. 

21. Conduct resulting in a significantly negative image or outcome for CFCHS or its 

employees. 

 

 

 

EMPLOYEE NAME_____________________________________________________________________ 

 

 

EMPLOYEE SIGNATURE _______________________________________________________________ 

 

 

DATE _________________________________ 


