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CODE OF CONDUCT 

 
By my signature below, I am certifying that, as an employee at CFCHS, I will: 

 

1. Ensure the accuracy, preservation, and protection of records and prevent the unauthorized 

use, disclosure, falsification, alteration, or destruction of CFCHS, consumer/family 

member, or employee information.  Records include, but are not limited to, employment 

applications, time sheets, and consumer records.  

2. Comply with work-related instructions given by a supervisor.   

3. Meet established work standards. 

4. Complete and maintain all annual required trainings. 

5. Maintain qualifications or mandated licensure or certification. 

6. Avoid absenteeism or tardiness as outlined in the Employee Handbook. 

7. Adhere to the Code of Ethics. 

8. Treat the public, consumers/family members, or colleagues with professionalism. 

9. Prevent and report any physical or psychological abuse or neglect of a consumer, or 

vulnerable individual and staff. 

10. Report any arrests and/or conviction for violating a criminal law which results in a 

disqualification for employment by regulatory compliance agencies, or conviction of a 

felony. 

11. Report any accidents or incidents within one business day. 

12. Abstain from sexual, racial, or any other form of harassment of another individual 

including but not limited to employees, consumers, community partners, vendors, etc. 

13. Not interfere with the activities of another employee’s performance of their duties. 

14. Maintain a professional and harmonious working relationship which promotes goodwill 

and cooperation among colleagues. 

15. Not take or borrow CFCHS property without specific approval from management. 

16. Protect CFCHS property and not cause intentional damage, destruction, mutilation, 

defacing, reckless or unlawful use of CFCHS equipment or property. 

17. Not solicit or accept anything in excess of a $25 value.
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18. Not use, sell, or be under the influence of alcohol or drugs while on CFCHS property, 

while using CFCHS property, or while performing CFCHS duties and responsibilities. 

19. Maintain a professional appearance and hygiene while performing CFCHS duties and 

responsibilities. 

20. Refrain from any willful solicitation, offer, payment, acceptance of remuneration (including 

any kickback, bribe or rebate) directly or indirectly, overtly or covertly, in cash or in kind for 

referring an individual for a service or for purchasing, leasing, ordering or recommending the 

purchase, lease or order of any goods, facilities, or services. 

21. Avoid conduct that results in any significant negative image or outcome for CFCHS or its 

employees, board members, provider network, funders, and other stakeholders. 

22. Report any compliance issues to management or via the CFCHS Compliance Line. 

 

 

By signature below, I certify my understanding that any violation of the items specified in 

CFCHS Code of Conduct, which is a non-inclusive list, may result in disciplinary action up 

to and including termination.   
 

 

 

Employee Name _________________________________________________ 

 

 

Employee Signature ______________________________________________ 

 

 

Date _________________________________ 

 


