CENTRAL
FLORIDA

Cadll@eN  ExcepTION REPORT

behavioral health managing entity G U I D E

The purpose of this guide is to assist providers in interpreting CFCHS Exception

Reports, as well as to offer a guide to follow up actions required to fix the exceptions
and ensure data validity and accuracy.

Central Florida Cares is a managing entity contracted with the Department of Children and Families.
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EXCEPTION REPORTS:

1. Admissions without Services

File Name ProviderName_AdmitWithoutServices.csv

Data Elements Provider, Client Name, SSN, Client SRI, Admission Date, Program, Admission SRI,
Included in Report  Site ID

2. CFARS Due

File Name ProviderName_CFARSDue.csv

Data Elements Provider, Client Name, SSN, Last Evaluation Date, and Days Since Last
Included in Report  Evaluation, Client SRI, Treatment Episode SRI, Evaluation SRl

3. CFARS Overdue

File Name ProviderName_CFARS_Overdue.csv

Data Elements Provider, Client Name, SSN, Last Evaluation Date, and Days Since Last
Included in Report  Evaluation, Client SRI, Treatment Episode SRI, Evaluation SRl

4. Duplicate Services
File Name ProviderName_DuplicateServices.csv

Data Elements Provider, Client Name, Date of Birth, SSN, Client SRI, Service Date, Start Time,
Included in Report  Expenditure OCA from each service, Covered Service for each service, HCPCS for
each service, Units for each service, SRIs for each service
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5. FARS Due

File Name ProviderName_FARSDue.csv

Data Elements Provider, Client Name, SSN, Last Evaluation Date, and Days Since Last
Included in Report  Evaluation, Client SRI, Treatment Episode SRI, Evaluation SRl

6. FARS Overdue

File Name ProviderName_FARSOverdue.csv

Data Elements Provider, Client Name, SSN, Last Evaluation Date, and Days Since Last
Included in Report  Evaluation, Client SRI, Treatment Episode SRI, Evaluation SRl

7. High Unit Totals

File Name ProviderName_HighUnitTotal.csv

Data Elements Provider, Client Name, SSN, Staff ID, Service County, Service Date, Start Time,
Included in Report  Covered Service, Units of service, Total units for the day, Site ID, Service SRI

8. High Unit Totals Non-Client Services

File Name ProviderName_HighUnitTotalNCE.csv
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Data Elements Provider, Staff ID, Service County, Service Date, Start Time, Covered Service,
Included in Report  Units of service, Total units for the day, Site ID, Service SRI

9. IDP HCPCS

File Name ProviderName_IDP_HCPCS.csv

Data Elements Provider, Service Date, Start Time, Service SRI, HCPCS, Staff Identifier
Included in Report

10. Incidental Code

File Name ProviderName_IncidentalCode.csv

Data Elements Provider, Client Name, SSN, Service Date, Covered Service, Start Time,
Included in Report  Expenditure OCA, HCPCS Code, Unit, Service SRI

11. Latest Employment Status

File Name

ProviderName_LatestEmploymentStatus.csv

Data Elements Provider, Client Name, SSN, Program, Site ID, POM Date, Employment Status,
Included in Report  Admission SRI, POM SRI

12. Latest Housing Status

File Name

ProviderName_LatestHousingStatus.csv

Data Elements Provider, Client Name, SSN, Program Type, Site ID, POM Date, Living
Included in Report  Arrangement Code, Admission SRI, POM SRl
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13.  Missing SOR Modifier

File Name ProviderName_MissingSORModifier.csv

Data Elements Provider, Client Name, SSN, Client ID, Service Date, Start Time, Expenditure
Included in Report  OCA, Covered Service, Service SRI

14. No Recent POM

File Name ProviderName_NoRecentPOMs.csv

Data Elements Provider, Client Name, SSN, Client ID, Most Recent Service Date, Most Recent
Included in Report  POM Evaluation Date, Site Identifier, Admission SRI,

15. No Recent Services

File Name ProviderName_NoRecentServices.csv

Data Elements Provider, Client Name, SSN, Program, Days Since Last Service, Most Recent

Included in Report POM Date, Last Service Date, Admission SRI

16.  Out of County Services

File Name

ProviderName_ServiceCounty.csv
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Data Elements Provider, Client Name, SSN, Service Date, Covered Service, Begin Time, Service
Included in Report  County, Site ID, Service SRI

17.  Overlapping Day Services

File Name ProviderName_OverlapDay.csv

Data Elements Provider, Client Name, SSN, First Covered Service, Second Covered Service,
Included in Report  Service Date, First Service SRI, Second Service SRI

18. Same Begin Time, Same Staff ID

File Name

ProviderName_PossibleGroup.csv

Data Elements Provider, Client Name, SSN, Client ID, Program Type, Covered Service, Service
Included in Report  Date, Begin Time, Units, Staff ID, Expenditure OCA, Service SR, Site ID

19.  School Days

File Name ProviderName_SchoolDays.csv

Data Elements Provider, Client Name, Client SRI, POM Date, School Days Attended, School
Included in Report  Days Available, POM SRI

20.  Units of Service Equal Begin Time of Service

File Name ProviderName_UnitEqualsBegin.csv

Data Elements Provider, Client Name, SSN, Client ID, Service Date, Begin Time, Unit, Site
Included in Report Identifier
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